Trouble Shooting Guide (Cont.)
ISSUE

The motor
runs but the
drapery will
not open or
close
(cont.)

POSSIBLE CAUSE

SOLUTION/REPAIR

3. The wire cable
tension is loose

Remove the motor and
look up at the cable wires.
If they are slack, tighten
using the black bolt on
the end of the motor
assembly.

black bolt

Motorized
Draperies

Check wiring

• Installation Instructions
• Operation Instructions
• Trouble Shooting Guide
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Installation Notes
PROFESSIONAL INSTALLATION:
Professional installation is important with custom draperies. Pleated
draperies will arrive folded, banded, covered in heavy-duty bags
and boxed for shipping. For installation, draperies will need to be
professionally dressed and steamed to look their best. A professional
drapery installer may be found in the yellow pages or on the internet.
ROOMS WITH MULTIPLE MOTORIZED DRAPERIES:
For rooms that include multiple draperies on one remote, it is important
to install them in order, left to right, starting with drapery #1 and
continuing in numerical order. Each drapery is labeled with the number
indicating its placement in the room it belongs in. The numbers on the
shades correspond with the channel to which they are programmed on
your remote.

Trouble Shooting Guide
ISSUE

The motor will
not operate.

DRAPERIES WITH UNDERTREATMENTS:
Draperies with undertreatments require a separate track for the
undertreatment. In this type of installation, the undertreatment motor
(kid) is plugged in to the drapery motor (parent) but has its own power
supply plug in. See step #3 of the instructions.
The remote control for a motorized drapery with an undertreament will
be a two channel remote control. The first channel will control the main
drapery, and the second channel will control the undertreatment.

POSSIBLE CAUSE

SOLUTION/REPAIR

1. No power

Check the power
supply, be sure the A/C
is plugged in or the
switch is on (if hard
wired)

2. No battery in remote
control or the battery
in the remote control is
discharged.

Insert (or replace) the
battery in the remote
control.

3. The infra-red
transmitter eye on the
motor has interference
(something is blocking it
from receiving the signal
from the remote control)

Adjust the receiver
eye so that nothing is
blocking it.

4. Defective or damaged
remote or motor

Contact your dealer.

1. The motor is not
connected properly

Remove the motor and
reconnect it according
to the installation
instructions on page 3.

2. The lead carrier is not
attached to the drapery

Attach the lead carrier
using the drapery
hooks.

The motor
runs but the
drapery will
not open or
close

Continued on Page 8
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Installation (continued)

Connect the Power

Step 3: Install Motor (continued)
Slide the under cover of the parent motor to expose the female modular
connecting ports. Plug the connecting wire from the kid motor into port
#2 of the parent motor. The wires can be routed through the retention
clips on the side of the motors. Slide the under cover back into place.

Plug the motorized drapery into any standard wall outlet. Be sure the
cord is tucked behind the drapery.
An qualified electrician can hard wire the unit if desired.

Step 4: Install Drapery
Insert the drapery pins into the carriers on the track, starting with the
non-motor end. On the motor end, attach the material directly to the
motor using the drapery pins as shown.
For motorized draperies with a motorized undertreatment, the
undertreatment is installed in the back track in the same way as the main
drapery.
Attach Pins to
Motor Here
Drapery Pins

Step 5: Dress, steam and band as necessary.
Note: It is normal for pleated draperies to be banded by the installer to
create even folds in the fabric. These bands may remain on the drapery
for several days. The banding process will train the pleats to fold
properly when the drapery is opened or closed.
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Installation

Operation: Remote Control
IMPORTANT NOTE:
Your infra-red remote control needs to be pointed at the
electronic eye on the motor to operate.
DRAPERY REMOTE NUMBERS
The numbers on the remote correspond to the numbers on the drapery as
they were installed, left to right.

OPEN DRAPERY
BUTTONS
To OPEN the drapery, press the OPEN
DRAPERY button.
Release when the
drapery starts to
open.

CLOSE DRAPERY
BUTTONS
To CLOSE the
drapery, press the
CLOSE DRAPERY
button.
Release when the
drapery starts to
lower.
STOP DRAPERY
BUTTONS
To STOP the drapery from moving,
press one of the
STOP drapery buttons.
Release when the
drapery stops moving.

Operation: Manual Control
Your motorized Averté allows for manual operation in addition to
powered operation. Operate your Averté manually using the wood lead
rail.
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Please read the important installation notes on page 2 before
proceeding.
Step 1: Mount Brackets
Height: Position the top of the brackets allowing for clearance at the
bottom of the drapery.
Width: The two end brackets should be 4” from each end. On the
motor end install an extra bracket 3” in from the end bracket. This will
provide extra support for the motor. Install the remaining brackets
in evenly spaced increments of 24” or less. Care should be taken to
ensure all brackets are level.
If a motorized drapery with a motorized undertreatment is to be
installed, extended brackets with two sets of track clips are used.
Step 2: Install Track
Snap the track into the brackets. Insert the front of the track first
then press upward. Repeat with both tracks if installing a motorized
drapery with a motorized undertreament. The undertreatment track
must be installed in the back set of clips, and the main drapery track
needs to be installed in the front set of clips.
Step 3: Install Motor
Insert the motor head into the pully shaft as shown in diagram A.
Rotate the motor to lock it into place.

Diagram A

For draperies with an undertreament, install the second motor
for the undertreatment into the back track then connect the
undertreatment motor to the main motor.
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